
1/ CenterOwl: 

 

 

Selecting a customer leads the 

screen to incidental charges 

screen. 

Search the record you 

previously saved by 

selecting customer from 

the list or entering code 

(ID)/batch number / 

invoice number/date. 

 

 

Click each item to do 

further editing. 

 

 



 

Extension option 

management 

 

 

 

 

Batch processing feature allows user to 

charge customer service fee on the basis 

of one service item and it is usually used 

monthly when you need to input amount 

of all customers for one particular 

service, such as postage, phone bill. 



 

 

This screen allows you to generate 

monthly rent/VO invoices by 

selecting one customer name (or all 

customers), month and printer. 

 

 

 

This report displays your center’s 

total revenue, rent revenue and 

occupancy rate by bar chart.  

 

 



 

2/ CMR: 

 

 

All reservations are 

displayed for review. 

 

 

This is hourly room 

reservation page. 

 



 

3/ CRM: 

 

 

Enter prospect information for 

you to do follow-up and editing 

next time when you log in 

 

 

Advertising expense can be saved/viewed/edited in this section. With such data 

you can make analysis about advertising strategy and then find out which 

resources and channels are more effective and fruitful 

 



 

 

All real estate agencies or 

brokers can be created for 

future use in sales lead section 

 

 

 

 

 

The pie chart vividly 

describes sales lead 

number and referral 

channels. 



4/ HCM: 

 

 

Clock in/out screen is designed for user to report to the system his or her working hours 

by doing clock in/out and start/end break. 

 

 

“Create” screen allows individual 

employee to create a message to 

remind him or her things to do on 

specific task by email notification. 

 

 



 

Create log in User ID. 

 

 

The role or security level 

assigned to the employee 

determines how many 

features he can access after 

login. 7 is the highest level 

which is designed to access 

all features. 

 



 

The report will be downloaded to 

your personal computer as PDF 

file for you to print hardcopy. 

View the report on the screen. 

The report will be downloaded to 

your PC as Microsoft Excel 

Spreadsheet for you to do editing. 

 

 

 

5/ VOIP-Call Accounting Report 

 

Choose date, customer and click 

detail to have the report. 



 

6/ Camera: 

 

 

Click the link to have the real-time 

information of the camera. 

 

 

 



 

7/ Door Lock 

 

Choose the door to have further 

operation. 

 

8/ IT Management: 

 
User can control Mac address and wireless activation or deactivation here. 

 


